
 
TECHNICAL BULLETIN [ 1 / 3 ] 
[Issue No.] GOT-A-0109 
[Title] Production Discontinuation of GT1030-H for Markets Outside Japan 
[Date of Issue] February 2016 
[Relevant Models] GT1030-H 
 
 

 

 

Thank you for your continued support of Mitsubishi Graphic Operation Terminal (GOT). 
We will discontinue the production of GT1030-H in the GOT1000 Series as follows. 
We highly recommend that you replace GT1030-H with its successor model in the GOT2000 Series. We are 
offering here recommended models for replacement and reference data. 
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1. Models to be Discontinued and Schedule 
(1) GOTs 

Product Model *1 
Transition to 
made-to-order 
production 

Order 
acceptance 

Production 
discontinuation 

Repair 
acceptance 

GT1030 

GT1030-HBD 

September 1,  
2016 

Through September 
30, 2017 

October 31, 2017 
Through October  
31, 2024 

GT1030-HBD2 

GT1030-HBL 

GT1030-HWD 

GT1030-HWD2 

GT1030-HWL 

GT1030-HBDW 

GT1030-HBDW2 

GT1030-HBLW 

GT1030-HWDW 

GT1030-HWDW2 

GT1030-HWLW 
*1 The listed model names may be abbreviations for the actual ones. 
 
(2) Options 

Product Model *1 
Transition to 
made-to-order 
production 

Order 
acceptance 

Production 
discontinuation 

Repair 
acceptance 

Protective sheet *2 

GT10-30PSCB 

September 1,  
2016 

Through September 
30, 2017 

October 31, 2017 
Through October  
31, 2024 

GT10-30PSGB 

GT10-30PSCW 

GT10-30PSGW 

Memory loader GT10-LDR 
September 1,  
2016 

Through September 
30, 2017 

October 31, 2017 
Through October  
31, 2024 

*1 The listed model names may be abbreviations for the actual ones. 
*2 Refer to Section 4. 
 
2.  Reasons for Discontinuing Production 
Along with finer design rules and growing environmental awareness in recent years, we have difficulty in 
procuring some conventional parts of the GOT, such as semiconductor parts (microcomputers, memories, 
ASICs, etc.), STN LCDs, and LCDs with CCFL backlight. As technology progresses, procuring 
matrix-resistive touch panels will be difficult since other types of touch panels have dominated the market.  
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3. Replacement Models 
(1) Selecting the GOT 
The following table shows the replacement models. For the details, refer to the following technical bulletin. 

➟ " Information and precautions on replacing GOT1000 with GOT2000 
(GT10 model → GT21 model)" (HIME-T-P-0137) 

GOT1000 Series 
Recommended replacement 
GOT2000 Series 

Panel cutting 
compatibility 
○: Compatible 
×: Incompatible 

Applicable 
software 
GT Designer3 
(GOT2000) 

GT10 GT1030 

GT1030-HBD 
GT2104-RTBD *1*2 × Ver.1.122C or later 

GT2103-PMBDS *1*2 × Ver.1.112S or later 

GT1030-HBD2 
GT2104-RTBD *1*2 × Ver.1.122C or later 

GT2103-PMBDS2 *1*2 × Ver.1.112S or later 

GT1030-HBL 
GT2104-RTBD *1*2 × Ver.1.122C or later 

GT2103-PMBLS *1*3 × Ver.1.112S or later 

GT1030-HWD 
GT2104-RTBD *1*2 × Ver.1.122C or later 

GT2103-PMBDS *1*2 × Ver.1.112S or later 

GT1030-HWD2 
GT2104-RTBD *1*2 × Ver.1.122C or later 

GT2103-PMBDS2 *1*2 × Ver.1.112S or later 

GT1030-HWL 
GT2104-RTBD *1*2 × Ver.1.122C or later 

GT2103-PMBLS *1*3 × Ver.1.112S or later 

GT1030-HBDW 
GT2104-RTBD *1*2 × Ver.1.122C or later 

GT2103-PMBDS *1*2 × Ver.1.112S or later 

GT1030-HBDW2 
GT2104-RTBD *1*2 × Ver.1.122C or later 

GT2103-PMBDS2 *1*2 × Ver.1.112S or later 

GT1030-HBLW 
GT2104-RTBD *1*2 × Ver.1.122C or later 

GT2103-PMBLS *1*3 × Ver.1.112S or later 

GT1030-HWDW 
GT2104-RTBD *1*2 × Ver.1.122C or later 

GT2103-PMBDS *1*2 × Ver.1.112S or later 

GT1030-HWDW2 
GT2104-RTBD *1*2 × Ver.1.122C or later 

GT2103-PMBDS2 *1*2 × Ver.1.112S or later 

GT1030-HWLW 
GT2104-RTBD *1*2 × Ver.1.122C or later 

GT2103-PMBLS *1*3 × Ver.1.112S or later 
*1 The display section is changed from a matrix-resistive touch panel to an analog-resistive touch panel. The 2-point press is unavailable. 
*2 The memory loader (GT10-LDR) is not usable. Use an SD card. 
*3 The memory loader (GT10-LDR) is not usable. To use the memory loader, consider replacing the GOT and memory loader with the 

GT2103-PMBDS and the SD card unit (GT21-03SDCD) and an SD card. 
 
4. Spare Parts after Production Discontinuation 
After production discontinuation, you can purchase the following options as spare parts from Mitsubishi 
Electric System & Service Co., Ltd. until the expiry of repair acceptance. Please contact the company. 
Product Model Remarks 

Protective sheet 

GT10-30PSCB - 

GT10-30PSGB - 

GT10-30PSCW - 

GT10-30PSGW - 
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